
A.M. Best Removes The Hartford’s Operating Companies from “Under Review” and 
Affirms Ratings; Assigns Negative Outlook  

OLDWICK, N.J., Dec 23, 2008 (BUSINESS WIRE) --  

A.M. Best Co. has removed the “under review with negative implications” designation and has 
affirmed the financial strength ratings of A+ (Superior) and issuer credit ratings (ICR) of "aa-" of 
the key life/health (Hartford Life) and property/casualty (Hartford Insurance Pool) insurance 
subsidiaries of The Hartford Financial Services Group, Inc. (The Hartford) (Hartford, CT) (NYSE: 
HIG). Concurrently, A.M. Best has removed The Hartford and Hartford Life, Inc. from “under 
review with negative implications” and downgraded the ICR to "a-" from "a" and senior debt 
ratings to "a-" from "a". The outlook assigned to these ratings is negative. (Please see email link 
for a detailed listing of the companies and ratings.)  

The companies were placed under review on October 6, 2008, following The Hartford's 
announcement that it has entered into a binding agreement with Allianz Societes Europaea 
(Germany) to provide a $2.5 billion capital investment, following significant realized and 
unrealized investment losses and other charges incurred through third quarter 2008.  

The rating actions for The Hartford reflect the removal of extraordinary notching due to the 
deterioration in earnings generation and diversification as well as financial leverage and coverage 
ratios to a level that is not considered unusually strong relative to A.M. Best's expectations for 
The Hartford's rating level. The deterioration was driven by the significant investment losses 
experienced across the enterprise during third quarter 2008, although weighted much heavier 
towards the life/health operations. As a result, The Hartford reported a significant decline in 
GAAP equity through third quarter 2008. However, the ratings acknowledge The Hartford's fair 
amount of cash and marketable securities at the holding company, access to a $500 million 
contingent capital facility and $1.9 billion revolving credit facility, not including any potential funds 
received from its recently announced application to participate in the U.S. Treasury Department's 
Capital Purchase Program.  

Hartford Life's ratings reflect that its risk-based capital position has been replenished by a 
significant capital contribution from The Hartford, following significant year-to-date statutory 
losses driven largely by asset impairments, and to a lesser extent, net operating losses. The 
ratings also recognize Hartford Life's significant market position in several life insurance and 
retirement savings businesses (most notably variable annuities), its diversified sources of 
revenues and earnings and its broad multi-channel distribution platform.  

The negative outlook assigned to Hartford Life's ratings is a reflection of its significant unrealized 
loss positions maintained across a variety of asset classes such as ABS, CMBS, residential sub-
prime mortgages and corporate fixed income securities. A.M. Best recognizes that Hartford Life 
continues to aggressively monitor its investment exposures and has stress-tested them utilizing a 
variety of economic scenarios. However, while much of Hartford Life's unrealized losses are more 
a function of spread widening rather than credit deterioration, the potential exists for additional 
asset impairments. Additionally, the company's earnings remain heavily correlated to the equity 
markets – particularly within its retail variable annuity businesses – which indicates the potential 
for further earnings decline.  

Hartford Insurance Pool's ratings recognize its solid risk-adjusted capitalization, strong 
underwriting fundamentals, continued core operating profitability and excellent business position 
within the property/casualty industry.  

These strengths are somewhat offset by the significant realized capital losses reported during 
third quarter 2008, dividends taken out of the property/casualty companies to support the 



life/health operations and continued softening throughout most commercial lines, driving low 
single-digit premium decreases and modest pressure on underwriting margins. Despite 
increasing competitive pressures, A.M. Best expects the Hartford Insurance Pool to maintain a 
sound underwriting performance and pre-tax operating earnings over the near term. 
Nevertheless, the negative outlook acknowledges A.M. Best's concerns that continued 
uncertainties surrounding Hartford Life could lead to further strains throughout the enterprise 
should the capital markets remain volatile or decline further.  

A.M. Best also has assigned a debt rating of "bbb" to The Hartford's $1,750 million fixed-to-
floating rate junior subordinated debentures with a negative outlook. The assigned debt rating 
reflects the debentures' subordinated status in right of payment to all existing and future 
indebtedness of The Hartford, the replacement capital covenant and a 10-year optional interest 
deferral feature.  

For a complete listing of The Hartford Financial Services Group, Inc.'s FSRs, ICRs and debt 
ratings, please visit www.ambest.com/press/122309hartford.pdf.  

Founded in 1899, A.M. Best Company is a global full-service credit rating organization dedicated 
to serving the financial and health care service industries, including insurance companies, banks, 
hospitals and health care system providers. For more information, visit www.ambest.com.  
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Key Messages for AM Best ratings agency activity 
As of December 23, 2008 
 
A.M. BEST AFFIRMED THE HARTFORD’S A+ RATINGS AND MADE POSITIVE 
COMMENTS ABOUT THE HARTFORD’S UNDERLYING LIFE AND P&C 
OPERATIONS.  

• The Hartford is pleased A.M. Best affirmed the A+ financial strength ratings 
on the Life and P&C businesses.   

• At the same time, A.M. Best announced a downgrade of its rating for the 
company’s corporate debt to an a-.  This corporate debt rating downgrade 
was similar to actions taken by other ratings agencies several months ago, 
and as such was not wholly unexpected. This corporate debt rating action 
does not affect the operations of our Life and Property & Casualty operating 
subsidiaries, which remain at a very strong A+ rating. 

• A.M. Best also provided additional public statements regarding The Hartford’s 
ratings. Due in part to current volatile market conditions, A.M. Best indicated 
some concern and removed The Hartford from “under review” status and 
revised its ratings outlook to negative.  The Hartford’s ratings remain strong 
and A.M. Best made positive comments about our underlying Life and P&C 
operations. 

 
THE HARTFORD IS FINANCIALLY STRONG, WELL CAPITALIZED AND HAS 
AMPLE LIQUIDITY. 

• The Hartford is well capitalized and has ample liquidity. Our statutory surplus 
exceeded $13 billion as of September 30, 2008, and we held more than $12 
billion in cash, short-term investments and treasuries as of November 30, 
2008.  

• Our property and casualty operations are capitalized at levels higher than 
those historically associated with an AA level rated company.  

• In addition, the capital outlook for our life operations through year-end 
indicates more than sufficient capital in current market conditions, and even 
assuming significant additional market deterioration. As estimated in 
connection with our December 5, 2008 Investor Day presentation and call, 
our available resources would allow us to maintain a 325 percent risk-based 
capital (RBC) ratio at year end even if the S&P 500 ends the year at 700 and 
would still leave untapped $2.85 billion of existing capital resources. 

• The Hartford’s ratings remain strong and A.M. Best made positive comments 
about our underlying Life and P&C operations.  

 
THE HARTFORD’S OPERATING BUSINESSES ARE PERFORMING WELL. 

• The company’s property and casualty business is positioned to deliver solid 
underwriting results in 2009.  

• In our Life businesses we will be focusing on long-term growth opportunities and 
solidifying our leadership positions in group benefit and individual life markets. 
We believe retirement plans and mutual funds also offer us excellent business 
opportunities. 
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